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What to do?  When an address is found to be incorrect on the internet and the 
official Charlotte County records show it correctly, there are several independ-
ent companies that update the large mapping websites, like MapQuest and 
Google Maps.       
             
Instructions to correct an address or location: 
 

Google Maps (Most Common Provider) 

 

1.  Open Google Maps. 
2.  Click Report a problem in the bottom right-hand corner of  

the map. If you don't see the tool, you can edit the map  
directly using Map Maker where available. 

3. Select the type of problem under "Problem related to…" 
4. Follow instructions for the type of problem you’re reporting.  

For certain categories, you can select the "Email me when  
problem is resolved" box. 

5. Click Submit. 
 

Tele Atlas (Tom Tom) 

 
Follow the simple instructions 
 

HERE (formerly Navteq) 
 
1. Click on Map Creator 
2. Follow the instructions to make edits 
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https://support.google.com/maps/answer/162873?hl=en
https://google.com/mapmaker
http://mapinsight.teleatlas.com/mapfeedback/index.php
http://here.com/

